Individual Broadband Internet Access

Application Form - Effective From October 1, 2003

Please put a tick on the appropriate box of your choice, and circle if needed.

Subscriber's Personal Information

Name (English) (Mr / Mrs / Ms) |[HKID Card No. / Passport No.
Name (Chinese) Date of Birth (DD/MM/YYYY) Sex (M/F)
Address Installation  (English)
(Chinese)
Contact No. Installation Home Office
Mobile Fax E-mail
Plan A Plan B Plan X
Basic Monthly Fee : HK$238.00 Basic Monthly Fee : HK$398.00 Basic Monthly Fee : HK$298.00
Bonus Usage : 50 Hours of Access Time Bonus Usage : Unlimited Access Time Bonus Usage : Unlimited Access Time
Extra Usage Charge : HK$2.00/hour Extra Usage Charge : N/A Extra Usage Charge : N/A
Sign-up Fee : HK$200.00 (Waived) Sign-up Fee : HK$200.00 (Waived) Sign-up Fee : HK$200.00 (Waived)
One-Time Installation : HK$530.00 One-Time Installation : HK$530.00 (Waived) One-Time Installation : HK$530.00 (Waived)
Dial-up Account : N/A Dial-up Account : Included Dial-up Account : Included
I agree to subscribe to the service of EXANET Limited, and my choice is Plan A I:l B I:l X I:l
Choosing your Login 1.D. (Login LD. should be 4-8 characters long and must start with a letter, for example : bb123456)

| | | | | | | Second Preference | | | | | | | | Third Preference | | | | | | | | |
Remarks: Password and E-mail Address will be provided immediately after the confirmation of successful application.

D T agree to apply for EXANET Roaming Service (Deposit of HK$500.00 required)

First Preference |

Hardware Options

1. Self-installation + Self-purchase of Broadband Network Card (Default Option if none selected)

2. Onssite installation + Purchase of Broadband Network Card for PC (HK$500.00) - PCI interface

3. On-site installation + Purchase of Broadband Network Card for Notebook Computer (HK$1,000.00) - PCMCIA interface

Ll
Ll
Ll

|

Monthly Statement Options
[] 2 Printed Billing (Monthly Charge of HK$20.00)

1. E-mail Billing (Default Option if none selected)

Important Information

Minimum service period is one calender year. Service termination requires 31 days advance notice by written consent

Full descriptions of all services are available upon request. Subscriber must be over the age of 18,

A copy of HKID Card/Passport and a copy of address proof are required for identification purpose.

All monthly fees are payable in advance. If payments are made by credit card, a copy of both sides of the credit card is required.

Payment Method

[J 1 Settlement By Visa / MasterCard

I hereby agree that EXANET Limited has the right to charge my credit card account for the use of services in regular manner as agreed upon by me and EXANET Limited.
The recurring transaction will not be terminated until EXANET Limited has been informed by my written notification of setvice termination. I agree the validity of this
agreement will continue before or after the expiry date of the credit card account.

Type of Credit Card : D Visa D MasterCard Bank of Issue :
Credit Card Number : [(TTTI-LITTI-LITT-LIIT]  espiypace:  [TI/[TTT] emryyyy)
Cardholder's Name : | | (Name Printed on Card)

Cardholder's Signature :
[J 2. Settlement By Cash / Cheque
Deposit of HK$1000.00 is required. Please make cheque payable to "EXANET Limited" or deposit cash into HSBC (A/C No.636-321952-001).

Declaration

I confirm that the above information is true, complete and cotrect to the best of my knowledge, and I am over the age of 18. I have read and understood the Terms and
Conditions provided with this application form, and I agree to subscribe to the service of EXANET Limited.

Subsctiber's Signature : Date :

Personal Data Statement

The collection of any personal data from our group of companies shall be subject to our Privacy Policy Statement. Full details are available for collection upon request. In
addition, you may also acquire the same information at our company website.
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